A guide to
sustainable
IT purchasing
with
TCO Certified

Make an impact with sustainable procurement
While the IT products you purchase can come with social and environmental risks, they can
also help you drive sustainable development. Let us tell you how.

IT products — a risk to humans and the environment
IT products are associated with a wide range of sustainability risks throughout their life cycle. Human rights violations
are common in the factories. Harmful substances are used both in products and their manufacture. Products can often
have a shorter life span because of poor ergonomics, low quality and when they are not able to be repaired or upgraded.
By asking for TCO Certified when procuring IT products, you can provide an incentive for the IT industry to take more
responsibility and move in a sustainable direction. Your choices have a direct effect on how industry acts.

TCO Certified makes challenging the IT industry easier
IT products have complex, global supply chains with many subcontractors, and technology development is fast-paced.
Therefore, both extensive resources and a high level of expertise are needed to set relevant product criteria that really
challenge the IT industry. Even more difficult is verifying that products and factories meet the set criteria.
TCO Certified is a complete and comprehensive solution, with criteria that balance environmental and social
responsibility, as well as independent verification of criteria compliance throughout the entire life cycle of the product.

Greater impact by joining together
When many organizations use the same set of criteria, change happens faster. TCO Certified helps purchasers all over
the world send a strong, united message to the IT industry. Instead of trying to meet individual requirements that may
contradict each other, industry can focus on making continual improvements that matter.

A global sustainability certification for IT products
TCO Certified is the world’s most comprehensive sustainability certification for IT products. It
is a complete tool, ready for use, free of charge for the purchasing organization.

Criteria that challenge the IT industry

Independent verification of compliance

The criteria in TCO Certified go beyond legislation and
industry standards. To keep challenging the industry,
we release a new generation of TCO Certified every
three years. This allows us to address the most pressing
sustainability challenges and stay current with the latest
technology developments.

Independent, accredited partners verify that factories
and products comply with all criteria in TCO Certified.
Verification is done both before and after the certificate is
issued, covering the entire validity period. The process also
includes ensuring that corrective actions are implemented
in all cases of factory non-conformities.

A global sustainability certification

Eight product categories

TCO Certified is valid worldwide.Criteria, verification
methods and certificate validity are the same, regardless
of country or region. The certification is harmonized with
existing global standards and regulations where relevant
and possible. Some examples are RoHS, Energy Star and
key ILO and UN conventions.

TCO Certified is available for eight product categories:
displays, notebooks, tablets, smartphones, desktops, allin-one PCs, projectors and headsets. Currently, more than
2,800 products from 20 brands are certified. You can find
a complete, searchable listing in our Product Finder on
tcocertified.com.

Why IT products are a top priority
IT products are connected with many sustainability challenges throughout the life cycle. For many
organizations it is also a big budget item, which means that your choices are important to your suppliers.
Including IT products in the sustainable procurement plan can make a real difference.

Step by step guide to sustainable IT purchasing
These tips will help you get started with sustainable procurement. You can also contact us
with your questions at purchasing@tcodevelopment.com

Step 1 — get your organization ready
Set your goals

• Make sure that procurement is a key part of your overall sustainability plan. Purchasing more sustainable products

can help your organization meet your own sustainability targets as well as contribute to larger goals such as the 2030
Sustainable Development Goals, or SDGs.

• Design a sustainable procurement plan with measurable goals that cover priority product categories.
• To decide which product categories to include in the sustainable procurement plan, consider the environmental and

social risks during the whole life cycle, and also potential gains that purchasing more sustainable alternatives can lead
to.

Involve the right people

• Educate management and co-workers on the social and environmental risks connected to IT products and how
sustainable procurement can help you reach organizational, national and global sustainability goals.

• Ensure management-level sign off on both the sustainability plan and the sustainable procurement plan. This helps
support a strategic, long term approach.

• Include team members with sustainability expertise in the procurement process to ensure that social and
environmental aspects are considered before, during and after contracting.

Step 2 — talk to your vendors
Clarify your goals

• Explain to your vendors that your social and environmental sustainability goals are a priority aspect of your
purchasing program.

• Make it clear that IT products are a prioritized product group for sustainable procurement.
Involve them early

• Tell your vendors early that you intend to specify the latest generation of TCO Certified in your contract terms.

Generally, brands apply for product certification when purchasing organizations ask for TCO Certified. Therefore, Asking
specifically for TCO Certified leads to an increased number of certified products available on the market.

We can help you get started
Contact us at purchasing@tcodevelopment.com for help when you want to purchase more sustainable IT
products and use TCO Certified as a tool.

Step 3 — write the contract
Make it clear

• Make sure that the contract name reflects the requirements that are most important to you, as well as the product

category that the contract will cover, for example: “Procurement of more sustainable notebooks”. Naming it right helps
draw attention to your sustainability priorities, raising the likelihood of receiving the right offers from vendors.

Request certificate as proof

• Include contract language specifying the latest generation of TCO Certified for the product category you want to

procure and request a valid certificate as proof of compliance. Simply discussing TCO Certified with your vendor is no
guarantee of them delivering certified products.

Allow time to apply for certification

• Include a qualification period (6 months, for example) in the contract, to allow suppliers to apply for TCO Certified. This

way, you can accept bids from suppliers even if their product models are not yet certified. This is an additional way your
organization can help drive sustainable development and practices in the IT industry.

Hold vendors accountable

• Specify that products must maintain an active certificate throughout the entire contract period — even if the
manufacturer refreshes or updates that product model during the life of the contract.

• Include a contract severance clause or other consequences in case a vendor does not provide valid certificates as
proof of compliance that cover the life of the contract.

Step 4 — when the contract is signed
Stay true to your strategy

• Make sure that all who purchase IT products specify TCO Certified when ordering off the contract. This way, you get

access to the comprehensive life cycle criteria in TCO Certified, independently verified to drive both environmental and
social sustainability, throughout the lifespan of the certificate.

• Product models may be updated during the contract period and you need to make sure that any replacement product
also is certified.

Measure and report your impact

• Use your sustainable purchasing program to measure and report your progress. The TCO Certified certificates include
information about product energy use, total weight and recycled plastic content. These figures can be used to measure
the progress you make towards sustainability goals connected to climate effects, e-waste and more. As the data is
independently verified, you can be confident using it in your sustainability reporting.

• Keep your sustainability reports up-to-date by asking for certificates for all product models that your supplier delivers,
throughout the entire contract period.

Criteria designed for driving sustainable development
Certified products meet comprehensive environmental and social life cycle criteria, designed
for driving sustainable development in products and their manufacture.

Criteria overview
Socially responsible manufacturing
ILO Core Conventions, UN Convention on Rights of the Child, worker rights, health and safety

Engagement in conflict minerals initiatives (3G+T)
OECD due diligence process or other relevant initiatives for responsible mining

Reduced environmental impact in manufacturing
Environmental management system (ISO 14001 or EMAS) for continual improvement

Declared material content
Declaration of percentage of recycled plastic content

Extended product life
Product warranties, availability of replacement parts

Energy efficient products and power supplies
Energy Star® or equivalent

User health & safety
Electrical safety, emissions, acoustic noise limits

User ergonomics
Image quality and ergonomic product design

Declared energy consumption
Declaration of product energy consumption

Reduction of hazardous substances
Reduction or elimination of heavy metals and hazardous substances (beyond RoHS)

Product take back
Brand company offers product take back at end of life

Product and packaging designed for recycling
Coding of plastics, all packaging recyclable

Declared product weight
Declaration of total product weight

Before a product
Independent
review
is certified
of third party factory social audits and corrective action plans addressing non-conformities

Compliance of criteria is independently verified
Compliance with all criteria in TCO Certified is verified by independent verification partners
that specialize in IT products, social responsibility or other sustainability issues.

Before a product is certified

Factory/brand compliance

Independent review of third party factory social
audits and corrective action plans addressing
non-conformities. Assessment of environmental
compliance. Independent factory social audits.

Product compliance

Product testing to ensure that it meets
all criteria in TCO Certified.

Application
After certification
Follow up product testing
Review of brand owner initiatives

To ensure continued compliance, a random sample
of products is re-tested each year.

Annual review with brand owners to discuss
their sustainability progress.

Closure of factory non-conformities

Selected risk factories are monitored to drive closure of
corrective actions identified in the social audit reports.

Why is independent
verification important?
Because without it, you can never know
if products and factories meet the set
criteria. Specialist expertise and extensive
resources are needed to test products
and audit factories. For credible results,
verifiers must be independent of industry,
purchasers and any other interest group

Contact us!
Sustainable procurement is complex. It can be difficult to know where to start.
We can help you do it right. Contact us on purchasing@tcodevelopment.com
for free tips and support.
Learn more on tcocertified.com

With 25 years of experience, TCO Certified is the world-leading sustainability
certification for IT products. Our comprehensive criteria are designed to drive social
and environmental responsibility throughout the product life cycle. Covering eight
product categories including displays, computers and mobile devices, compliance is
independently verified, both pre and post certification.
Join us in driving progress toward sustainable IT products.

