
11.4 Brand owner product form
The information in this form refers to the product that is included in the application.
The form may be signed once and cover all products, but a copy of the form must be attached
to each application.

11.4.1 Product warranty (mandate 6.1.1)
Information about the minimum product warranty period for the product is
attached (yes/no)

Product warranty - brand owner mandate is fulfilled (yes/no)

11.4.2 Replaceable components (mandate 6.2.1)
A link to the service manual on the brand owner website or a pdf of the material
that will be published there during the validity of the certificate is attached (yes/no)

Replaceable components mandate is fulfilled (yes/no)

11.4.3 E-waste management (mandate 8.2.1)
E-waste management mandate is fulfilled (yes/no)

11.4.4 Factory identification (mandate 2.1.1)
The final assembly factory/factories that manufacture the certified product are
reported at the time of application (yes/no)
The most recent independent audit and a CAP for each non-conformity was/is
provided for the factory (yes/no)

The brand owner guarantees that the provided information in chapter 11.4 is correct, and accepts to
be bound by the listed mandates as they are fully stated in TCO Certified, generation 9, for imaging
equipment.

............................................................                     ............................................................
Product brand name                                                     Model name(s)  or ”All products”

............................................................                                ............................................................
Signature                                                                         Name and title in block capitals

............................................................                               ............................................................
Date                                                                                  Company
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