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=44 000 employees
=every day:

» 40,000 healthcare visits
= /80,000 passengers
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Stockholm County Council .

= In Sweden 21 county councils

= Consume goods and services to
the amount of SEK120 billion
(approx 13 billion Euro)




I‘ http://www.swedwatch.org/en/reports/dark-sid O ~ B & X ” P& The Dark side of Healthcar... [

English Svenska

SWED) B
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For sustainable change m

HOME ABOUTUS REPORTS CSR CONTACTUS

Share on Facebook and Twitter n ’
The Dark side of Healthcare

[PUBLICERAD 2007.03.28]

Download
report

Related material

Comment, supplier A
Comment, supplier B

Comment, MA Arain

Comment, Tillquist
Pakistan

2 . . X . Comment, Martinsson
The report presents investigations about the purchasing surgical

instruments and hospital textiles by county councils. Swedwatch
hacec rondiicted avnlaratearvy work im hoath Pakicetan and India and we
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Caring for hands, not wor

Labour congditions in Siam Semperme

TRAPPED IN
THE KITCHEN
OF THE WORLD

The situation for migrant workers
in Thailand'’s poultry industry

Report #76 SWED)

WAT‘H

AUl

http://www.finnwatch.org/images/semperit enl.pdf http://Www.swedwatch.o_rq/sites/defauIt/fiIes/tmD/76 tha?lkvckling 151123 ab.pdf



http://www.finnwatch.org/images/semperit_en1.pdf
http://www.finnwatch.org/images/semperit_en1.pdf
http://www.swedwatch.org/sites/default/files/tmp/76_thaikyckling_151123_ab.pdf
http://www.swedwatch.org/sites/default/files/tmp/76_thaikyckling_151123_ab.pdf
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https://peopleandplanet.org/dl/dell report.pdf
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DANWATCH

nor: Danwatoh
October 2015
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https://www.danwatch.dk/wp-content/uploads/2015/10/Servants-of-servers.-

Danwatch-Investigation.pdf
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Code of Conduct since 2008
all regions and County Councils since 2010

_ living wages to employees, and under
B | MO N=1le] sl i elo] g=Melo]l/=] no circumstances support the payment of

= Decent wages and working hours
= Environmental demands

Anti-corruption
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Seven risk-areas
will be revised during 2016...

« Surgical instruments - Pakistan
 Disposable surgical products - Thailand, Malaysia
« Gloves - Malaysia, Vietnam, China
 Dressings — China

« Textiles - India, Bangladesh, Pakistan
« IT - China

« Pharmaceuticals - India, China
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Code of

Process G

y.

Corrective
action plan

Contract terms

Possible
audit




JL Stockholms lans landsting

2016-03-08 N
11

Stockholm County Council

Special contract terms

The supplier must have procedures in order to ensure that the
production is in compliance with the CoC, at least

"8 . Division of responsibilities at the supplier regarding social
responsibility in the supply chain
« Procedures for risk assessment in supply chain
- Demands on subcontractors in terms of social responsibility
Procedures for monitoring and verification of compliance
Procedure for handling non-compliance
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Challenges and success factors

Increase leverage
through collaboration

Build internal
Co- capacity to be able
operation to hold contractors

with other public
buyers

accountable for their
human rights due
and diligence process
Dialogue meetings SEliEemEs
Etc.

Organisation

Capacity building

Proactive
supplier Follow-ups
relations
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Healthier Procurement

A short documentary providing insight on the improvements to
working conditions for surgical instrument manufacture in Pakistan.

* No child labour
« Wages at least minimum wage
« Improved health and safety

- Bl

%ems to working conditions for surgical

>

http://www.swedwatch.org/sv/video/healthier-procurement
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Co-
operation

Organisation
and
competence

Proactive
supplier Follow-ups
relations
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Audit gloves production Malaysia

goodpoc|:1t
Forced labour
« The company keeps original passports for the
migrant workers.

« Loans are given to migrant workers to make it
Revisionsrapport possible for them to pay the recruitment agency
- Ravlsian mdt Svariges yegloner ock (in their home country) and travel costs to

DR R Malaysia. The loans are deducted from wages.

« The migrant workers can't leave until they have

e fulfilled their contract, unless they have proof of

Land: Malaysia

vl NS poor health or important family reason

Revisorer: Sara Gripstrand. Goodpoint och Ellysna Muchiizar. ALG.L

Organisation
and
competence

Proactive
supplier Follow-ups
relations
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Audit gloves production Malaysia

o
goodpoint
... XXX is taking a stance to shift
the common practice among glove
I —— manufa{ctur/ng companies in
-IRevc;sitgnmotS;/._erigzs;'(e%ic;?eroch Ma/aySIa- AS OfJanuary 1/ 201 6,
XXX will assume responsibility for

all recruiting fees going forward.”

Reviderad tillverkare: Underleverantor

supplier Follow-ups
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SLL Audit computer supplier and manufacturer

EEEEEEEEN Results

======= « Some non-compliances and need
s for improvements identified
======I » Corrective action plan
EEEEEEEN established
S

BN BN Stetiondre och bérbara Identified SER progress
======= « Full transparency

N ° i

e Increased supplier SER
EEEEEEN engagement

-1 . Increased audit quality
EEEEEE. « Strengthened SER management
EEEEN

Etc.
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SLL Audit computer supplier and manufacturer

EEEEEEEEN

EEEEEEN Long-term development

HEEEEENN i -

EEEEEEEEE Suppllgr shall de\_/e/op a short and long-term
compliance plan including

HEEEEENN . L

EEEEEEE « goals, strategies and indicators for

EEEEEE managing actual and potential risks of

= = = = = = . violations in supply chain

BE N JPRelning av sociala krav |  an ac_count of ho_w pricing and del!very

BN W W ctetiondra och bérbara practices reflect its social and environmental

EEEEEEN responsibility goals

= = = : = = = « an explanation of how the supplier exercise

EEE S Ievera_ge with suppliers to ensure code

compliance

EEEEEEN - .. .

EEEEE = « description of how the living conditions and

EEEEN human rights for line workers are analyzed

HEENN. - and taken into account

HEEENEN

« recommendations for how the end user can
help to create a sustainable supply chain
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SLL Audit computer supplier and manufacturer

A R N R RN

A R N R RN velopment
EEEEE.- / hort and long-term
EEEEEEE ;C/oLﬁndz?s ort and long-ter
EEEEEEE . g

EEEEEEN ies and indicators for
EEEEEE ual and potential risks of
======- upply chain

EEEEEE hoyv pricing and del!very
EEEEEE bct its social and environmental
EEEEEEn goals

= = = = = = = On of how the supplier exercise
EEEEE eTage v ith suppliers to ensure code
EEEEEEE compliance

EEEEE = « description of how the living conditions and
EEEEN human rights for line workers are analyzed
EEEEEe- and taken into account

HENENN

« recommendations for how the end user can
help to create a sustainable supply chain
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Landsti ns Brvarning
JL
22550, 104 22 Stockholm -
Telsfon: 08-737 25 00 lans lar
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The Most Economically Advantageous Tender
SLL procurement computers 2014

. Quality
Evaluation model

. —_ _ Approx. 25 % of

recrical L coyironment tender prices
10 million SEK

8 million SEK

Recycled

material

= Chemicals
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The Most Economically Advantageous Tender
Future?
Quality
18 million SEK

Environment
X million SEK

function

|
|_ | P L
Technical : el

: X million SEK

X million SEK
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